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Telehealth Patient Experience

ICANotes understands that a great patient experience is a high priority. The information here should help familiarize
you with what they will experience and, hopefully, address any questions and concerns that they might have.

Patient Experience

Patients will receive their invitation to join their telehealth session via email or text message, depending which option
you selected using the start telehealth session button in ICANotes.

The email will come from 'Telehealth_no_reply@icanotes.com’ and the subject line will be Telehealth Session Details'

telehealth_no_reply@icanotes.com

Oct 19, 2020, 8:57 AM
Telehealth Session Details
mail.icanotes.com

This is an example of the email:
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Telehealth Session Details 5 B2
telehealth_no_reply@icanotes.com % & :
tome ~

Your video telehealth session with Michelle Docs is starting now.

Telehealth Session Link: https://api.icanotes.com/telehealth/getSession?session=xLiil8R2s7xIsINYfPTFRAc6RJENeE 36

By clicking the link above, you agree to participate in a counseling session with your provider via video session. The link will expire after 5 clicks or 1 hour.
Please note the following requirements for a successful video session
Supported devices include computers, smartphones and tablets

-Chromebooks and Android smartphones & tablets running Android 6.0 or later can connect using Chrome

-iPhones & iPads running iOS 12.2 or later can connecting using Safari

Browser extensions may interfere with your camera or microphone and should be disabled prior to starting your session

For the best experience, it is recommended that you close all other tabs and windows - especially those sharing your microphone and/or webcam
The minimum internet speed recommended is 5 Mbps download and 5 Mbps upload. You can check your interet speed at speedtest net

You may be prompted to allow use of your computer’s video camera and/or microphone. Please select Yes/Allow to enable these functions

The link is valid for up to 5 clicks or 1 hour

-For security reasons, if this limit is exceeded, please contact your provider to send another session request

O v e W

If your default browser is listed above as compatible, please click on the link above to start your video session
If your default browser is not on the list, please copy and paste the link into the address bar of a compatible browser and hit <enter> to commence the session
If you have difficulties connecting, please contact your provider for further instructions

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. Please reach out to your provider for assistance

4 Reply ®» Forward

The link contained in these messages is valid for 5 click attempts or 1 hour.

Once the patient enters the telehealth session, they will be prompted to speak a few words as a test to see if they can
hear themselves.

This is a private echo test. Speak a few words. Did you hear audio?

Tau 83

Patients will also be prompted to allow access to their microphone & camera. They must click allow.
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Allow access to your microphone

They can also set this permission for the site by clicking on the Lock Icon.

<« (& @ tif.icanotes.com/html5

Connection is secure

MESSAGES Your information (for example, passwords or credit
card numbers) is private when it is sent to this site.

Secure Chil e R

USERS (1) Camera Allow

@ Jane Doc 'y Microphone Allow

sound

Certificate (Valid)

Coolies (12 in

Site settings

The controls at the bottom of the screen allow the patient to join or leave audio and enable & disable their camera.
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Join or Leave audio Share or Stop video.

Patients can use the secure chat feature to communicate with you.

2 Tebehaahth bry ICAMotes - SEEaS0d- bdch-20e 5- Bi0b- pdde c060cct

Sign Out Speeciest De

eloper Tools  Help

MESSAGES

8

Secure Chat & Alfred MoGes

~ Welcome to Telehealth by ICANOES. Enjoy your
o Sesion!

SERS
ﬂ) n Jow Tepp, QA
o Alfred McGee
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Devices & Browsers

Patients should access their telehealth session using a compatible device and browser.
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Telehealth
Compatibility o

WINDOWS COMPUTERS

MAC COMPUTERS

CHROMEBOOKS

ANDROID PHONES &
TABLETS
[ANDROID 6.0+)

IFHOMNES & IPADS
(105 12.2+)

« Windows computers are compatible with Chrome & Firefox.

o Mac computers are compatible with Chrome, Firefox & Safari.

Android smartphone & tablets running Android 6.0 or later and Chromebooks are only compatible with Chrome.
iPhones & iPads running iOS 12.2 or later are only compatible with Safari.

For the best possible experience, we recommend closing all other tabs & applications and disabling browser
extensions. We also recommend ensuring the browser is updated to the most recent version. Some browser
extensions may interfere with the video and/or audio.

Devices and browsers not listed above are not recommended nor supported.

How to Install Google Chrome Browser for Android:

Open the Play Store on your Android phone.

*p PP

Photos Play Games Play Movies §&.  Play Music
> 00 @
Play S1ore Pulsar Recondes Fyanair

Search for 'Google Chrome' and select the app from the search results.
Tap the 'Install’, 'Enable’ or 'Get' button on the Google Chrome page.
(The button title may vary based on your version of Android or if you already have Chrome installed and are not using

it.)
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Google Chrome will be downloaded and finishes the installation automatically.

Tap 'Open' once the installation is completed to launch the browser if you would like.

€ chrome

Chrome Browser - Google
. Google Inc. <

B Everyone

4.7 % (S0826M X) -1 billion &

&

How To Change The Default Browser On an Android Phone:

Access your Device Settings (The Icon will typically look like a gear).

Select 'Apps'.
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Settings a ®

Advanced features

@ Digital wellbeing

®) Device care

Apps

&

General management

Accessibility

o Software update
Help

About phone

< O I

Touch the 3 dots at the top right, then Select 'Default Apps'.
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Select the Chrome app, then tap Back until you arrive at your Home Screen.

< Browser app

Select your default browser app.

;]J @ Chrome |
9 Sarmsung Internet

® () oOperaTouch

Firefox

Your phone will now open all links in Chrome, since it is the default browser.

How To Update Google Chrome Browser on Android:
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In the Play Store, touch the 3 lines at the top left.

APPS & GAMES

Recommended for You

CETLT]

MOVIES & MUSIC

CATEGORIE

O x

Onelles ¢ EdX - Online Micat
Woather - Monary Courses To-lu
Al B 46 Adw 37w

MORE

Tap My apps & Games.

ﬂ Apps & games

@ My apps & games

&y |

Movies & Music

= My apps & games

UPDATES  INSTALLED

Flipboard: News For Any Topic
4.7 M » Updated 1 wi. 80

9.3 MB -+ Updated 2 wi. ago

Updates pending (4) UPDATE ALL
Auto-update is tumed on

UPDATE |

Google Chrome: Fast & Secure
61 MB = Updated 5wk 8go

UPDATE

Shazam - Discover Music
7.8 MB « Updated 5 wh. 8go

ﬁ TripAdvisor Hotels Restaurant UPDATE:

UPDATE .

The information regarding the Installation, Setting a Default Browser and Updating Chrome is also contained in the

attached PDF, that can be shared with patients.
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Q Google Chrome For Android.pdf

Was this article helpful to you?

66.67% of voters found this helpful

Terms & Conditions
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